SALEM

LUTHERAN CHURCH Imperfect people, boldly sharing the thrilling hope of Jesus every day!

Connections Coordinator - Ministry Position Description
Reports to: Director of Missions and Outreach Position Type: Full-Time

Date created or revised: 6.13.26 Classification: Exempt

Salem Lutheran Church, a dynamic 2400+ member Christian community, is seeking a high-capacity, enthusiastic leader who
passionately follows Jesus Christ as our Connections Coordinator. As we seek to fulfill our mission, this person will partner
with the Director of Missions and Outreach and the Missions and Outreach Coordinator to create a welcoming, organized,
and effective pathway for guests and new members to become meaningfully connected into the life of the Church. This role
blends hospitality, leadership and systems-building, requiring relational warmth and operational strength. It requires
someone who can care deeply for people and create structures that ensure no one is overlooked and that helps people take
clear next steps. Evidence of good organizational skills and the ability to team effectively with other staff members is essential.
Because of the nature of this ministry, flexibility in scheduling is required.

Core Responsibilities & Essential Functions

Sunday Morning Hospitality Leadership
o Oversee the welcome station, check-in process, guest relations and the hospitality volunteers.
o Ensure a consistent, welcoming and organized, guest-ready environment.
o Provide on-the-ground leadership and problem solving for services, events, and other functions.

Guest-to-Member Pathway & Database Maintenance
o Evaluate and manage the system to track and follow up with guests.
o Help new members find groups, teams, or serving opportunities inside and outside Salem.
o Manage the Planning Center Online (PCO) database and the check-in follow-up process.

Volunteer Development and Coordination
o Recruit, train, and care for Missions and Outreach volunteers.
o Work with other departments to be familiar with and promote their serving opportunities.

Community Engagement
o Seek out and connect members to external partners’ volunteer opportunities.
o Maintain a regular presence in the school and preschool car lines and chapels.
o Provide hospitality and engagement with school/preschool families.

Invite Culture Support
o Develop and evaluate various tools and strategies that make inviting others to worship services,
outreach events, and other connection opportunities feel natural and compelling.
o Collaborate with other departments to design events that are intentionally invitational and have clear
next-step pathways for greater connection and engagement by guests and members alike.




Key Strengths & Traits

Ownership, Reliability, Consistency
o Can be trusted to own key areas without constant oversight
o Sees what needs to be done and acts without being asked
o Takes initiative and works proactively
o Shows up prepared and follows through on commitments

Organizational Ability
o Creates order out of complexity
o Tracks details and follows through consistently
o Prioritizes effectively

Relational Intelligence
o Naturally connects with people
o Makes people feel noticed, welcomed, and valued
o Builds trust quickly with both guests and volunteers
o Always displays a positive attitude

Comfortable with High Standards
o Works well in a team that values excellence
o Cares deeply, but is not overwhelmed easily
o Receives feedback without defensiveness
o Takes pride in doing things well

Mission Minded.
o Agrees with the mission, strategy, values, and desired outcomes of Salem (our vision frame)
o Embraces the practice of using the Great Commandment to accomplish the Great Commission
o Follows and encourages the principles of Asset Based Community Development
o Eagertolearn and grow in best practices for missions and outreach ministry

Since 1851, Salem has shown a history of impactful ministry in what is now the fastest growing quadrant of the
Houston, Texas metropolitan area. By God’s grace we are blessed with ample resources and beautiful facilities.
Our unified ministry includes Salem Church, Salem Lutheran School (K-8) and Salem Preschool. Our combined
staff consists of over 100 Jesus-followers. As development continues around us, Salem will have even more
missions and outreach opportunities. The Connections Coordinator is often the first and most consistent
relational touchpoint for new people. The effectiveness of this role and the teams they manage directly impacts
whether guests become connected, known, and engaged in the life of the church.

This is a full-time position, though hours vary greatly depending on the planning and execution of scheduled
events. Salary is commensurate with education, experience and accomplishments and includes full benefits for
the employee. Salem provides for the professional development and continuing education of our staff as noted
in the HR Guidelines. This position is under the leadership of Paul Cheney, Director of Missions and Outreach.
Expressions of interest may be directed to our Executive Pastor, Rev. Vince Parks, vparks@salem4u.com or
Salem Lutheran Church, 22601 Lutheran Church Road, Tomball, TX 77377, 281.351.8223.
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